Service Level Agreements

DMS Target Turn-Around Times

Application Received /\I

2 Business Hours

f Application Under Review _/

6 Business Hours

\_5 Commitment Issued /\

1 Business Day

Condition Docs Reviewed \L/
1 Business Day

\z DMS Lawyer Instructed /\

1 Business Day
Borrower Lawyer Instructed

2 Business Days
\2 Funds Sent To Borrower’s Lawyer

DMIS

DEPENDABLE
MORTGAGE
| SOLUTIONS

At DMS we are striving
to reduce and enhance
this process, through
automation,
communication and a
dedicated team

Brokers will be emailed
status updates all
along the way, Private
Mortgages are time
sensitive and we look
to fund as soon as
possible.

Submit Through Your

(HELPFUL)

L TIPS

Be sure to provide full loan notes
Include your broker fee in the submission

Application Software

LENDESK _
< velocity

s Finmo
/ FILOGIX

A FINASTRA COMPANY

Gather submission documents immediately
Pull a property title search
Send an insurance binder request to the

borrower upon instruction (DMS to provide) ; O S Sm

Discover the Dependable Difference
lending@dependablemortgage.ca
# 202 15 Carleton Dr, St Albert, AB T8N 7K9

dependablemortgage.ca

PH: 5877023242  FX:5687 9528703



